Cookies Policy
Cookies and how they benefit you:
Our website uses cookies, as almost all websites do, to help provide you with the best
experience we can. Cookies are small text files that are placed on your computer or mobile
phone when you browse websites.
BODY WORLDS London uses cookies for three main purposes:
•
•
•

To ensure the website works, in particular for online booking
To monitor website performance and help us make improvements in the future
To tailor our marketing, and use tools such as Google AdWords to communicate
more effectively through web advertising.

Our cookies help us:
•
•
•
•
•
•

Make our website work as you’d expect
Remember your settings during and between visits
Improve the speed/security of the site
Allow you to share pages with social networks like Facebook
Continuously improve our website for you
Make our marketing more efficient (ultimately helping us to offer the service we do at
the price we do)

We do not use cookies to:
•
•
•

Collect any sensitive information
Pass personally identifiable data to third parties
Pay sales commissions

You can learn more about all the cookies we use below:
Google Analytics
This monitors how people use our site – for example the browser they use and the pages
they visit. It’s used to assess our website’s performance and to help us plan improvements.
Please find more information about Google Analytics cookie and privacy information at
https://support.google.com/analytics/answer/6004245
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DoubleClick / Sizmek
You may notice that sometimes after visiting our site you see increased numbers of adverts
from us. This is because we pay for these adverts, and the technology to do this is made
possible by this cookie. We use these adverts to encourage you to come back to our site.
Don’t worry – we are unable to proactively reach out to you as the whole process is entirely
anonymised.
These help us understand how well our online adverts are encouraging browsers to view
more information about particular events on www.bodyworlds.co.uk and when an advert is
displayed on a third-party website, a Sizmek / Doubleclick cookie is placed on their machine,
providing this is enabled by their browser settings. If that browser then visits
www.bodyworlds.co.uk, we can see that the advert has been effective. More information
about Sizmek’s or Doubleclick’s own privacy policy and how to opt out can be found here on
the Sizmek / Doubleclick website.
Facebook / Instagram / Twitter /
This communicates with Facebook / Instagram / Twitter activity on our website. Don’t worry –
we are unable to proactively reach out to you as the whole process is entirely anonymised.
Session
This cookie is a transient cookie (it is erased when you close the browser). It acts as a small
amount of memory to remember what you’ve done on past pages.
Granting us permission to use cookies
If the settings on your software that you are using to view this website (your browser) are
adjusted to accept cookies we take this, and your continued use of our website, to mean that
you are fine with this. Should you wish to remove or not use cookies from our site you can
learn how to do this below; however doing so will likely mean that our site will not work as
you would expect.
Our own cookies
We use cookies to make our website work including:
•

Remembering your search settings

Third party functions
Our site, like most websites, includes functionality provided by third parties. A common
example is an embedded YouTube video. Disabling these cookies will likely break the
functions offered by these third parties.

Social website cookies
So you can easily “like” or share our content on the likes of Facebook and Twitter we have
included sharing buttons on our site.
The privacy implications of this will vary depending on the social network and will be
dependent on the privacy settings you have chosen on these networks.
Anonymous visitor statistics cookies
We use cookies to compile visitor statistics such as how many people have visited our
website, what type of technology they are using (e.g. Mac or Windows, which helps to
identify when our site isn’t working as it should for particular technologies), how long they
spend on the site, what page they look at etc. This helps us to continuously improve our
website. These so called “analytics” programs also tell us if, on an anonymous basis, how
people reached this site (e.g. from a search engine) and whether they have been here
before.
We use advertising cookies
Cookies are widely used in online advertising. Neither us, advertisers or our advertising
partners can gain personally identifiable information from these cookies. We only work with
advertising partners who work to accepted privacy standards such as
http://www.youronlinechoices.com/uk/iab-good-practice-principles
You can learn more about online advertising at http://www.youronlinechoices.com You can
opt-out of almost all advertising cookies at http://www.youronlinechoices.com/uk/your-adchoices although we would prefer that you didn’t, as ultimately advertising helps keep much
of the internet free. It is also worth noting that opting out of advertising cookies will not mean
you won’t see adverts, just simply that they won’t be tailored to you any longer.
We use:
•
•

DoubleClick – privacy policy owned by Google; Sizmek – privacy policy owned by
Sizmek
Remarketing cookies

You may notice that sometimes after visiting a site you see increased numbers of adverts
from the site you visited. This is because advertisers, including ourselves, pay for these
adverts. The technology to do this is made possible by cookies and as such we may place a
so called “remarketing cookie” during your visit. We use these adverts to offer special offers
etc to encourage you to come back to our site. Don’t worry – we are unable to proactively
reach out to you as the whole process is entirely anonymised. You can opt out of these
cookies at anytime as explained above.

Managing cookies
Cookies cannot be used by themselves to identify you. You can easily control and disable
cookies through your browser settings.
All browsers are different – for more information on cookies in general, visit the following
external links:
www.aboutcookies.org
www.youronlinechoices.eu
Depending on the browser you are using, cookies can be managed according to the steps
shown in the below table.
Turning cookies off
You can usually switch cookies off by adjusting your browser settings to stop it from
accepting cookies. Doing so, however, will likely limit the functionality of this site – and a
large proportion of the world’s websites – as cookies are a standard part of most modern
websites.
Most web browsers allow some control of most cookies through the browser settings. To find
out more about cookies, including how to see what cookies have been set and how to
manage and delete them, visit www.aboutcookies.org or www.allaboutcookies.org .
To opt out of being tracked by Google Analytics across all websites
visit http://tools.google.com/dlpage/gaoptout .
It may be that your concerns around cookies relate to so called “spyware”. Rather than
switching off cookies in your browser you may find that anti-spyware software achieves the
same objective by automatically deleting cookies considered to be invasive. Learn more
about managing cookies with anti-spyware software.
Contacting us
Questions, comments and requests regarding this privacy policy are welcomed and should
be addressed by email to info@bodyworlds.co.uk by post to BODY WORLDS London,
London Pavilion, 1 Piccadilly Circus, London W1J 0DA, United Kingdom.
Data privacy and security
We recognise that the security of data and transactions on this website is of primary
importance. We therefore ensure that all connections to the site are securely encrypted and
authenticated using strong protocols, key exchanges and ciphers. Our servers are updated
with the latest security patches and fixes on a regular basis.

BODY WORLDS London is committed to protecting the security of your data. We use a
variety of security technologies and procedures to help protect your personal information
from unauthorised access, use or disclosure.
Disclaimers
Every effort is made to ensure that the information provided on this website, including in this
statement, is accurate and up-to-date, but no legal responsibility is accepted for any errors or
omissions contained herein.
This Privacy Policy applies solely to the data collected by BODY WORLDS London, and
does not also apply to data collected by third party websites and services that are not under
our control. Furthermore, we cannot be held responsible for the Privacy Policies on third
party websites, and we advise users to read these carefully before registering any personal
data.
We cannot accept liability for the use made by you of the information on this website or in
this Privacy Policy, neither do we warrant that the supply of the information will be
uninterrupted.
All material accessed or downloaded from this website is obtained at your own risk. It is your
responsibility to use appropriate anti-virus software.

